WasteReskorkScheduler

Residential Service Requests management for council waste call-centres

or contractors and bin maintenance managers.

Residential Collections, bin maintenance contractors or the council supervisor's views.

& e paEs e e

ﬂu-‘. -.':';'rl-n- --..---F'_-_" - ey e

Business Benefits:

? e Reduces paperwork
- B ® |mproves communications
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e Speeds up work allocation
e e Facilitates rapid response
¢ Reduces allocation errors
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! e |ncreases call handling
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¢ Reduces phone time

R — & communication costs
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Provides the facility for review and scheduling

of residential waste service requests such
as new residence bin deliveries, bin repairs
or spill clean-up work requests and
allocation to field supervisors or contractor
field staff.

» Supports work-lists (open call-notes) review, grouping and sorting

o Supports auto or manual allocation to supervisors responsible
for nominated areas.

» (all centre staff can alter priorities and assign work.

» Dispatches jobs and/or job lists out to mobile field staff on
phone-PDA devices.

¢ Receives status updates and notes input on mobile devices
to update incident action notes from field staff.

e Integrates with site problem notes uploaded from residential
collection run driver observations.

Try a testdrive today at www.wastedge.com

Performance Measures

¢ Provides workload visibility and trend
e Measures staff call-handling performance
e Records site/area incidence levels
e Facilitates call statistics reporting by
type and area
e Measures call handling capability
increase/decrease trend

Wwastene

The measure of best practice in the Waste Industry



