WasteSHipHire

Web based self-service casual waste bin-hire job booking facility - linked with
WasteScheduler & WasteDispatch to mobile PDA-phones

WasteRes FSA Module Overview:

This module enables casual or account users to book bulk waste bins for a specific hire-date range. Small
skip companies and owner operators would offer these internet-based self service facilities to their prospective

customers to allow anytime or ‘ALL-hours’ job booking facilities.

This software is hosted off-premise through secure internet network connections so there is no need to install
any software to get started. After subscribing to the service, companies can simply link a point in their existing
website to the online job booking displays and supply us with logo’s and bin-type images to make the booking
screens look like part of your own site. You can then use the companion module: (WasteScheduler) to review

workloads per area and schedule booked jobs against specific drivers.

Self Service Job Bookings:

e Name, Address and Contact Details
¢ Bin Size and Waste Type selections

e Pick from Bin Pictures list option
e Ability to enter directions for site access or specific bin placement instructions
e From/to date ranges with default standard days
e Pricing can be auto applied based on area/zone and bin-size, waste-type and number of days rates
e (Generates standard price quote emails for bookings per postcode area zoning
Can be configured in a range of quick entry or step by step prompt styles
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Business Benefits:

e Extended Hours Access
e QOpen all hours
e No phone costs
¢ (No call waiting)

o Self service simplicity
e No printing costs
e No call-centre costs

e FEliminates paperwork
e Sales time

Performance Measures

e (Controls areas available
¢ Reduce forgotten follow-ups
e Count Quotations (pipeline)
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Web based Customer Bin Hire Booking Screens (quick entry view)

Internet usage allows your prospective customers to book jobs when they want to outside business
hours, without having to wait for a call-centre operator. When combined with other modules such as
WasteScheduler and WasteSkipDispatch this can also support automatic allocation and dispatch of bulk
delivery, exchange or bin pickup jobs out to drivers with mobile phone-PDA devices. This effectively
eliminates the paperwork and double handling to save time and cost, helping owner operators minimise
administrative costs. If you don’t want to use our Scheduler, bookings can be emailed to you for each
job, enabling you to get going now with web based job bookings.

Try a testdrive today at www.wastedge.com

Wwastege

Cutting edge systems for the Waste Industry




